Outline for Lecture 9

Accessibility

· Definition

· Blindness

· Low Vision

· Color Blindness

· Hearing Impairments

· Mobility Impairments

· Web Accessibility Initiative

Globalization

· Benefits

· Internationalization and Localization

· Text and Translation

· Color, Icon, Images

· Page Layout

· International User Testing

Personalization and Trust

· Benefits

· Privacy Concerns

· Trust

· Fostering Trust

· Controlling Privacy

